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	Contract Number
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	Category C - Mission-Based ITC/AV Service Solutions
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	V1XEWEFTU7N1

	NAICS
	541512

	Business Status
	8(a) and Veteran-Owned Small Business
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1. About Sharp Solutions, Inc.
Sharp Solutions, Inc. (SSi) is an 8(a) and Veteran-Owned Small Business delivering mission-focused information technology services to Federal customers. SSi supports application development, modernization, cybersecurity, cloud service management, data management, enterprise architecture, IT service desk, operations and maintenance, program management, quality assurance, systems integration, testing, training, and Section 508 support.
	Corporate Address
	6175 Hickory Flat Hwy, Suite 110-285, Canton, GA 30115-7210

	Main Office
	703-249-5057

	Website
	www.sharpsolutionsinc.com

	CAGE Code and UEI
	70JV5  -V1XEWEFTU7N1

	SEWP Award
	Category C | Contract 80TECH26D0974


2. SEWP VI Overview
NASA Solutions for Enterprise-Wide Procurement (SEWP) VI is a Government-Wide Acquisition Contract managed by the NASA SEWP Program Management Office. SEWP VI provides authorized users access to Information Technology, Communication, and Audio/Visual solutions and services. Sharp Solutions holds a Category C award for mission-based ITC/AV service solutions.
	Authorized Users
NASA, Federal agencies, and approved Federal contractors may use NASA SEWP when authorized. Ordering organizations remain responsible for applicable acquisition regulations, agency policy, competition, funding, and documentation requirements.


3. Sharp Solutions SEWP VI Scope
Innovation services
Information and data analytics services
Application services and software development
Cybersecurity services
Cloud services
Digital multimedia and technical communications services
IT operations and maintenance, help desk, and call center support
Network services
Database services
In-scope training
	Scope Validation
Sharp Solutions offers only products, services, and labor categories that are within the scope of its awarded SEWP contract and available through the SEWP contract catalog or applicable SEWP process.




4. Program Management and Customer Support
	Role
	Name
	Email
	Phone

	Program Manager
	Gary Miller
	gary.miller@sharpsolutionsinc.com
	Office: 703-249-5057
Cell: 703-851-8712

	Deputy Program Manager
	Woodie Sharpless
	woodie.sharpless@sharpsolutionsinc.com
	404-713-1615


5. How to Request a Quote
Define the requirement. Identify required services or solutions, quantities, performance locations, delivery or performance dates, technical requirements, security and supply-chain requirements, and evaluation factors.
Use the NASA SEWP Quote Request Tool. Authorized users should issue an RFQ, Market Research Request, or RFI through the SEWP Marketplace or Quote Request Tool and select the appropriate category and contract holders.
Provide complete acquisition information. Include the statement of work or specifications, period and place of performance, requested contract type, acceptance criteria, applicable clauses, funding or invoicing instructions when appropriate, and response deadline.
Evaluate responses. The ordering activity evaluates quotations using its stated criteria and makes its best-value determination in accordance with applicable law, regulation, and agency policy.
Issue the delivery or task order. The ordering activity prepares the order, cites Sharp Solutions contract 80TECH26D0974, and routes the order through the NASA SEWP PMO.
SEWP PMO review and transmission. The SEWP PMO reviews, processes, tracks, and forwards the order to Sharp Solutions for fulfillment.
6. Fair Opportunity
Ordering contracting officers are responsible for providing fair opportunity to eligible contract holders in the appropriate SEWP category unless a lawful exception applies and is documented. The NASA SEWP Quote Request Tool is the recommended method for supporting market research and documenting fair opportunity.
7. Preparing the Delivery Order
Valid Government delivery or task order number and date issued
Sharp Solutions quotation
NASA SEWP VI contract number 80TECH26D0974
Applicable NAICS code and contract type
Sharp Solutions name, mailing address, and telephone number
Issuing office name and mailing address
Ship-to, performance-location, and bill-to information
Line items, quantities, pricing, and total order value
Delivery or performance schedule and acceptance requirements
Contracting officer name, signature, telephone number, and signature date
Applicable clauses, attachments, funding, and invoicing instructions


8. Submitting Orders and Modifications
The ordering activity must route delivery orders and subsequent modifications through the NASA SEWP Program Management Office for review, processing, tracking, and transmission to Sharp Solutions. Do not send an order only to Sharp Solutions. NASA SEWP must receive and process the order before performance begins.
	Preferred order email
	sewporders@sewp.nasa.gov

	Fax
	301-286-0317

	SEWP Helpline
	301-286-1478 | help@sewp.nasa.gov

	PMO Hours
	Monday-Friday, 7:30 a.m.-6:00 p.m. Eastern Time


9. Pricing, Payment, Delivery, and Acceptance
SEWP surcharge: The applicable SEWP surcharge is included in contract pricing and should not be separately added as a line item unless NASA SEWP directs otherwise. Confirm the current rate before issuing or accepting a quote.
Government purchase card: Purchase-card orders may be used when authorized and within the cardholder’s delegated authority.
Pricing: Final pricing, discounts, shipping terms, and service assumptions will be stated in the accepted quote and order.
Delivery and performance: Schedules and destinations are confirmed in the order. Customers should identify expedited delivery, site access, installation, or special handling requirements in the quote request.
Inspection and acceptance: The ordering activity performs inspection and acceptance under the order. Report shortages, damage, nonconformance, or service issues promptly.
Returns and warranty: Manufacturer warranties, return restrictions, restocking terms, and authorization procedures vary. Contact Sharp Solutions before returning any product.
10. Technical Support and Post-Delivery Issues
For quote assistance, order status, installation coordination, technical support, software support, warranty questions, delivery issues, invoicing questions, or other post-delivery concerns, contact the Sharp Solutions Program Manager or Deputy Program Manager. Include the SEWP tracking number or delivery-order number when available.
	Problematic Orders
Contact Sharp Solutions as soon as possible with the SEWP tracking number, delivery-order number, issue description, affected line item, and requested resolution. SSi will coordinate the inquiry with the appropriate internal, manufacturer, distributor, or NASA SEWP resource.




11. Quick Reference Contacts
	Need
	Contact

	Quotes, ordering support, and order status
	Gary Miller | gary.miller@sharpsolutionsinc.com | 703-249-5057

	Technical, warranty, delivery, or post-delivery support
	Gary Miller | gary.miller@sharpsolutionsinc.com | 703-851-8712

	Management escalation
	Woodie Sharpless | woodie.sharpless@sharpsolutionsinc.com | 404-713-1615

	NASA SEWP ordering assistance
	help@sewp.nasa.gov | 301-286-1478

	NASA SEWP contract-holder support
	chhelp@sewp.nasa.gov | 301-286-4555


12. Official NASA SEWP Resources
NASA SEWP VI Program: https://www.sewp.nasa.gov/sewpvi/
NASA SEWP Ordering Information: https://www.sewp.nasa.gov/sewpvi/procurement/ordering-info/
NASA SEWP Contract Holder Only Page: https://www.sewp.nasa.gov/sewpvi/sewpchop/chadmin
13. Guide Maintenance
Sharp Solutions will maintain this electronic ordering guide for downloading and printing by SEWP customers. The guide should be reviewed after each relevant contract modification or NASA SEWP policy update and updated within the period required by the contract.
Source and Validation Note
This guide was prepared from the executed Sharp Solutions SEWP VI award, NASA-provided ordering-guide requirements and examples, the Sharp Solutions onboarding correspondence, and the attached ordering-guide samples. Company-specific data should be revalidated against the executed contract and current NASA SEWP profile before public posting.
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